STIFEL TRUST COMPANY, N.A.
BUSINESS CONTINUITY PLAN

SUMMARY INFORMATION

Addressing the possibility of a future business disruption, Stifel Trust has developed a Business
Continuity Plan describing how we will respond to events that significantly disrupt our business.

Since the timing and impact of disasters and disruptions is unpredictable, we will be flexible in
responding to actual events as they occur. Our program is designed to ensure that we can continue to do
business with little or no disruption, that assets will be secure and accessible, and that you will be able
to reach us regardless of the unplanned business interruption or scope of the situation.

Contacting Us — If after a business disruption you cannot contact us as you usually do at (314) 342-4450,
you should go to www.stifel.com. This website will be updated with further information.

For more information — If you have questions about our business continuity planning, you can contact us
at (314) 342-4450 or by mail at:

Stifel Trust Company, N.A.

Business Continuity Plan

One Financial Plaza, 10th Floor

501 North Broadway

St. Louis, Missouri 63102


http://www.stifel.com/

